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PITMAN SELECTS INFOR eSTOREFRONT TO
ENHANCE ONLINE CAPABILITIES
__________________

TOTOWA, NJ, May 30, 2008 — Pitman, a leading supplier to the graphic
communications and wide/grand format graphics printing industries, announced the
selection of Infor eStorefront to power its online store. Using the solution, Pitman’s
customers can make purchases from its catalog of printing supplies, software,
equipment, and professional services, 24 hours a day over the Internet.
Previously, Pitman’s online store was powered by an internally developed application
which no longer met the customer service requirements of the company. Infor
eStorefront’s robust functionality enables Pitman to offer its customers around-the-clock
purchasing, service and support. Additionally, the solution offers Pitman’s customers a
comprehensive search engine to view product photos and detailed product
specifications, such as safety or warranty information.
“Pitman is always looking for technology tools that will simplify the way our customers
transact business with us,” said Peter Schmidt, Chairman of the Board and CEO of
Pitman. “Infor eStorefront lets our customers view our comprehensive online catalog
and complete orders when it is convenient for them. Our goal is for our customers to
have the same confidence ordering online as they do calling in, and our investment in
Infor eStorefront enables us to meet that goal.”
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Integral to Pitman’s selection of Infor eStorefront was the ease with which the solution
integrated with Pitman’s existing ERP system, Infor ERP SX.enterprise. Infor
eStorefront uses existing ERP data, enabling the company’s online catalog to include
real time updates on product inventories and order status. Because of this integration,
Pitman customers can view real time inventory levels, helping to minimize time
consuming and costly backorders.
“By providing a rich online experience, customer service-oriented distributors like
Pitman make it easier for customers to get the information they need when they need
it,” said Gary Rippen, director, Distribution Industry and Product Marketing, Infor. “With
an e-commerce solution that seamlessly integrates with their ERP system, companies
can also leverage ERP data, decreasing time to launch products, thus yielding a faster
ROI.”
About Infor
Infor delivers business-specific software to enterprising organizations. With experience
built in, Infor’s solutions enable businesses of all sizes to be more enterprising and
adapt to the rapid changes of a global marketplace. With more than 70,000 customers,
Infor is changing what businesses expect from an enterprise software provider. For
additional information, visit www.infor.com.
About Pitman
With more than a century of service as the leading provider of imaging solutions from
design to print, the Pitman Company provides the full spectrum of product and system
solutions, service and support for both digital and traditional prepress and pressroom
operations. Pitman also offers tailored product solutions for the specific requirements of
printing market segments such as commercial printing, packaging production,
newspaper publishing, wide/grand format graphics printing, and CAD technical design.
Headquartered in Totowa, New Jersey, Pitman Company has branch locations with
modern distribution facilities across the United States. For more information, please visit
www.pitman.com, or call 888-274-8626.
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